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The main objective of this research was to study Bangkok people's perception, expectation
and satisfaction with the Bangkok Metropolitan Administration’s Development Projects. The comparison
was examined between groups differing in socio - economic status. The research methodology was
based on surveys. A self-administered questionnaire was used for data collecting from 407 samples of
Bangkok inhabitants. The statistics which applied to analyze the data were frequency, percentage,
mean, One way Anova, t-test and Pearson’ Product Moment Correlation Coefficient. SPSS was used for

data processing.

The results of the study are as follows:

1. People with different age, occupation and education are different in exposure to various media of
information related to Bangkok Metropolitan Administration development projects.

2. The perception of information concerning Bangkok Metropolitan Administration development
projects among people with different socio - economic status is not significant different.

3. Married people are more satisfied with the Bangkok Metropolitan Administration development
projects than the single ones. But people with different age, sex, education, income and home
style are not different in satisfaction with the Bangkok Metropolitan Administration development
projects.

4. People with different rate of family monthly income and educational attainment are different in
projects expectation. However, people with different sex, age, occupation, income and marital
status are not different in projects expectation.

5. Information exposure is positively correlated with perception, satisfaction and expectation to
Bangkok Metropolitan Administration development projects.
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