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WARANYA JATUPORNWATTANAPON: STRATEGIC COMMUNICATION OF ZHUGE LIANG
AND SIMA YI'IN THE ROMANCE OF THREE KINGDOMS. ADVISOR : ASSOC. PROF.
KANJANA KAEWTHEP, PH.D., CO-ADVISOR : TATRI TAIPHAPOON, PH.D., 218 pp.

This research aims at analyzing and comparing Strategic Communication of Zhuge
Liang and Sima Yi in The Romance of Three Kingdoms. With 3 kinds situation: Negative Situation,
Neutral Situation and Positive Situation by using Qualitative Research Method of Textual Analysis,
subjects are analyzed by Components of Strategic Communications of Ketchum Inc. Moreover
research also using Document Analysis injournal of Communication and Administration Expert.

The Result shows that Zhuge Liang and Sima Yi would plan communication strategy
for resolving reputation and trustworthiness problem in Negative Situation. Zhuge Liang used
“Transfer Power" method to command his general and Sima Yi used “Fast” technique to organize
blitz plan. Then they would plan communication strategy for searching and receiving opportunity.
Zhuge Liang used “Backirack” to plan strategy and Sima Yi used “Cautiousness” to plan strategy.
Finally, Zhuge Liang and Sima Yi would plan communication strategy to manage the situation which
may affect their party. Zhuge Liang used “Attitude Defeat” to deal with rebel at southern part and
Sima Yi used “Sickness Acting” to relieve anxiety and proceed plan immediately.
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