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1ISO 9000

. 9000

1ISO 9001

. 9001

1ISO 9002

. 9002

1ISO 9003

. 9003

1ISO 9004

. 9004

Standard for quality management and quality assurance
(Guidelines for Selection and use.)

( )

Standard for Quality systems

(Model for quality assurance in design/development, production,
installation and servicing)

)

Standard for quality systems  (Model for quality assurance in
producdon and istallation and servicing.)

( )
Standard for quality system (Model for quality assurance in final
inspection and test)

( )
Standard.for quality management and quality system elements
(quidelines.)

. 9001, 9002, 9003

2534
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1ISO-3402 Quality Vo cabulary
10011  Guidelines for Auditing Qualigy System
10012 Quality Assurance for measuring equipment.

EUROPEAN STANDARD

Certificates of Quality management systems and Accreditation of Auditing
EN 4500  European Standard
45001 General - testing lab.
45002  General - assess testing lab.
45003  General - lab accreditation bodies.
45011 : General - certification of product.
45012 General - operating quality systems certificate.
45013  General - certificate of personnel
45014 : General - suppliers' declaration of conformity
! . DGQ (Gemam Society for Quality)

DGQ | ) TISI
DEN | ) (Deutsches Institute for
Nomnung)

TISI (Thai Industrial Standards Institute)
functions - product certification

- laboratory accreditation

- quality system certification
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1SO-9000
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LEVEL 3 WORK INSTRUCTIONS  r€— ()
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A\ 4

LEVEL 4 ‘ FORMS, CHARTS, RECORDS [€&— (SD)
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The Revision 1 changes were apporve in September 1993 by the ISO Technical

Committee 173 in Budapest, Hungary. The Publication is expected in mid-1994.

1 Numbering Changes

Old Doc.# New Doc.#
ISO 9000 ISO 9000-1
ISO 9004 ISO 9004-1
ISO 9001:1978 ISO 9001-1994
ISO 9002:1987 ISO 9002-1994
ISO 9003:1987 ISO 9002-199%4

In . . ANSI/ASQC Documents :
Q90-Q94 Q9000-Q9004
2. Structural Changes
a The three standardes will have their clauses (elements) aligned. The number-
and contemt of the elements in ISO 9001-1ISO 9003 will all be the same.
b. When there is a clausc/element or paragraph form 1ISO 9001 that does not
apply to either ISO 9002/ISO 9003 the phrase "not applicable” will appear.
c. 1SO 9001 will continue to have the same 20 elements as the 1987 version, but
ISO 9002 will now have 19 of the 20 (missing only 4.4 Design Control)
d. ISO 9003 will have 16 of the 20 elements (missing 4.4 Design Control, 4.6
Purchasing, 4.9 Process control and 4.19 Servicing.)
3. New Requirements
a 1SO 9001:1994 version requires documentation in 16 of the 20 elements.
b. 1994 version adds "The outline structure of the documentation covering
quality systems requirements of this International Standard shall be defined in a quality

manual. The quality manual shall include a reference to the documented procedure that

forms part of the quality system”
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4. Clarification

a In the 194 version, the term "customer” is used throughout, thus eliminating
confusion over the term "customer” and "purcheser”

b. The 9000-1-1994 version will date that the document "is suitable for the
pupose of supplier demonstrating its capability and for assessmert of such supplier
capabliies by external parties”.

c. The 19 version dates that the repurements and “"aimed primarily at
'k achieving customer satisfaction by preventing nonconformance at all stages from desing to
servicing”.

(From Quality World Vouime X1 NO. 4 March 1994)
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