= £ ﬂ" = st
NI HATIEHIUDIGE ﬂil"lﬂlll]'l]'ﬁ'ljﬂﬂ-l

v Y] = A =
VaIUNITEUTUsEaNAN N 2

T5aG0ums ﬂi!wmqmnhm Ingoy

LT i = 1 i
HOMAATINNH r.pl-nfu DI IUTIR

2 L4 - . i
umsaamnasnsanminman (dhelszon)
AUZAIMANT  VWIAININIMING AL

HNEANTIY 2537




e

- & H “ -
ATTILaTIZNI YA L TavIInLuuTuda

= o £ ' ¢ a
paviint Jsuduilszaudnein 2 1101?auﬁﬂ%aaﬁﬂaqnimuuﬂanaﬂaa

T - '
Qﬂ?aﬁﬂﬁniﬂﬁﬁsa Qﬂiﬂﬁ 37594

RS

. . [4 - =2 i
114L?audﬂﬁﬁgﬁﬂaan7munq1naqaa (dratlszon)

‘ ¢ = w

ﬂm=9§ﬁ1dai gﬂﬂaﬂnimumﬂqﬂaﬁaa

w.#. 2537

' Iﬁqs'm% -5 H.A 2562



A Content Analysis of Complaint Forms
Completed by Second Graders

of Chulalongkorn University Demonstration School

Supranee Jiranarong

Chulalongkorn University Demonstration
School; Faculty of Education
1994



= 1 ¥ 1y

undagdaniwing
UNAR BN AN v
AdnTsulzaag
-
51aﬂqiuwuguﬂ13ﬂau
1801781719158 na Y
o .
unn 1 UML)
AUl Ty Ik aza g1 a o ilnmo
o { o s
ﬁﬂqﬁazﬁ@ﬂﬁﬂqnqsqna
EUL AR HANATTIAE
139LIRINITNARD
D il o e
A1Rnae18h1Eun1T35
| \ 27 e % o
sztatunaigarazlaiuaannasisg
4 e | - — - =
unn 2 ITEILUIEAIT I AA
Used1ng
“4 4y ‘31 =
LATasNantE BN I3
ﬂﬂ?dﬂsﬁunﬂiﬁmtﬁﬁﬁaﬁa
- ¢
AT ATIZHTANA
1 — & =
unn 3 HARAANIALAII=NTAUD
4 -y & ‘h’ =y
SRRUN 1 wanﬂiqLﬂ113ﬁﬂ11nnnaqwﬂmﬂﬁﬁu2unﬂ1?§
ar as =
suuFudavuasint Jau
= = 4 A o =}
@AUN 2 WANATILATITHIUANIRITERTHavnaiin. Yau
< = L a5 =
REUN 3 WAn1TILaTIERANHAUTHANAWAIATIUNITIEA ¥ 1INy
BAENATUN T HHANAWA A
q‘ =y o s - ]
AAUN 4 WANITANEIGIUAR L RUTASENL Tauaan13lY
wuuFuda g
- - —
unn 4 ﬁqﬁmaﬂﬂiﬁﬂﬂ anilds1aunass
oL HILALL Lass

i ‘Tﬂ&'l‘léﬂ T

L5 SR 3 S

L w W oW O

20
28

36

40



ANAKUIN

*t
U

65
U <o <3 e - ') -
nBHQﬂmnunL1auuunn1uuuu1nﬁaﬂuaznqsunYnnaumwavm

4 &
1a4n1T AR Inanwu L uuFuda g
+ o = = e | R .
gﬁamg?unﬁ11ﬁuun1uﬁaq?uﬂﬁiuﬁﬁﬂiﬁut1auuaztnmﬂ 102
Y I {x & a w ]

TUATTILATIENL LN 172 IUATTTUN B SUL RS ANENE TANAWRNG

1340151 8A %Iy

it o)
M5
OO%E%SI

e waq |



UNE G A

ﬂ?i?ﬂﬂﬁ?ﬁuﬂiaqﬂivﬁﬁﬁ A8
1. LWaRNEIA7INDRANWRANTTNIUNITIduvuSudavraviiny Tauduillseas
4

dnwain 2

A a ¢ N s PUPES = - -
2.  t¥adtaTizuluantdITEI Nk uuTudaeniin L Sauiiunn

4 o o U - wr ~§
3. LWAALATITUANHULZAANAWANGTUNITTIEATH INg 1R eliNtL Tau3n

] - - s
arTiiuninwgAngInaslusuuiula

4 =] T, i o Y
4. tuadn¥1al78eeiunasint Jaudani19lduuuFudasluduL au

.l e 1 4] v wf e ﬂi : -ﬁ:. v - - :
ARNAIAATY A7 fniToutuilssoudneaidn 2 wihetaeiTauw  91wau 39 au
: w w bl o -l - e o
TedTznaurlaint Taugng 21 AUNAZUNL THUWNY 18 AR AMTLNUTIUTINT DR
. ] : L s < u"u
gL iutlaaaantalatarasilnisdngn 2534  Tealuint Jauiiuinnasdavas
uﬁ -Giu L T 1] gu L %) - [~ s = 1]
TueUUTUNadNIalITy  UanINBENIafgaunI4AINUAR L RIS UAL SEURANTT
- = . 4 - f X 4 Y
s uuFudasiuduL Tan uﬂiagaﬂiﬁuﬁaLﬁﬁwsnzuanﬂuaz%Lﬂiwzﬂﬁqaﬁm

-

uITEd

- owr ‘J‘a
P REREL:E Eaﬁfﬂ fan

<
1.  TuauaudnasunansTeluntTiduuniudae
e ﬂaquﬂﬁaqwqmn1suﬂﬂ1ﬂaq?uuﬁauﬁﬁaﬁﬂmﬂamﬂqq 16 ﬁﬂmﬂw
B%TuﬂQQ 11 §¢ 88 aFssaduann Tasiadsiplandnasnis
b vl
ar h r's
dag Uszaaw 40 aTessdUa v
: < : . LA : g < s
1.2  @1unzadwnanIsuntTWavluday 8 RUaduusn  RnaTudTi
) 1 § s
H1INN27 8 AUAIURAS
< ol 1 g e a5 iy at oA me
1.3 A2IHAANTHASTANIN L TaUd 1L AL L TAUNANAANHNENINA L ALY
¢ :
2.  TUAULUANIEITZRRINTHA
2.1 #17endagidul Taaninaf UL WARNINA2I L TDSNLNENUAUL B
g o A
2.2 F15zndasinasfiuanL a8 uﬂt?auﬁaaﬁutiaq;ﬂa1ﬂnﬂﬁsgn
A . A 3 < [T | P E7]
tHaui1T18919180INNYe  TAIAHIIALA A1TRNLUBULARY
X o : y 4 et
CREREEPUNENE HRESREREESRVR PN RELLITEING RREREREE R

b el
nazn1igﬂtwaunﬁﬂuaqnaﬂ



< A T - 4 a
2.3 dvszndosingduiwes  daiIauidastlul JasnaswaanTIsnas

4 w , 4
%HUTQJGJ | 1ﬂnﬂnﬂQQ iaeaﬁ‘ﬁiaun 1ﬂiﬂﬂngdﬂﬁ g
L]

i -3 TR ¥ = =

TN :';":"531’1L"r}ﬂﬂhl,fl'ﬂ‘iﬂ‘l bl Di!'ﬂ 151 ﬁ‘)%‘?ﬂ'f"lﬁﬂﬂﬂ

. s

-
REBHIRTE ﬂﬂ?ﬂﬂﬂﬁuﬁuﬂ11uﬂ*ﬂ3ﬂ?§?1?1?1ﬂ511
v ar = ...‘ E
3. luGuRnNglslateva1atosn1sdn 110
L] i - W 4 -
2.0 fiaySoul zawawawaLaaﬁﬂ17uméﬂ1 Taﬂuﬁnnqa TRGRSHNND

4 : 4 y 4 .
P JaenTdeaanTud 1 3sen15 EiuartSasnavL Yutsranay

Ty

< ' is w U o A
2 VWL IASDOANITUNSUTETeR HnL AU I ARAER AL TOSATINNAGY

O W o e - - < =4 . v
uasﬁanﬁ?ﬂ?ﬁLﬂuiuﬂiz. SRAINNTN TIIANHTIAD L TDIHANURE
.a

fad
v
L]

4‘ =

ﬂ%ﬂéﬂkﬂv.kﬂi TAAWRZ L THEANG -uﬁﬂ'aiﬁﬁu

’J

I:..'I
b}
7

A oh L SR v <4 S TR ,?g
3 8 TALiaqnﬁiﬁvﬂﬂn1 ud §ini FaudTanawaae L Taenng Wi e
EVIR Y = o = e u_.
suumuﬂﬁnhn aauaauﬂﬂa1ﬁ117mnﬂnm Edseda LiguRaiedn:
ﬁﬁﬁdy:ﬂnﬁﬂuazﬂuﬁqnwﬁua»m
o Y. - i 4
2.1 iicensidfan dniIaudiadaceaarssena i diqieanannnng
4 e >
wanfiga sseawastidliilaneas1dany ﬁ"ni WNES L T
A e S o [T SIS
2.3 TULTASHITLINATIANDY Lniseulianovs ﬂﬂkﬁﬂﬁﬂ1itlu15 q
‘s. 1] i : ) \‘l o v
an?AGzﬁtcuniﬂﬁga TOERSHIRENTTING S aiiﬂ?uﬂﬂ2§L1u
¢ 7 b, =1 £~ ws == i : 7 wk
1. TugauRILnn L Resastnt Iaudsa e vuSudav
w“r - - 1 R — a Py i n{’ = T
Mot Taudnmnd ot4r oiuwdaeiunantifeunodaadeatunn
= g - St 2 W = < A
03 '?u;iﬁuawﬁﬁzﬂﬂLﬁﬂgimﬂiﬁﬂuﬁf R R L TR ST T
wnsJoTuRanE 5 T



A (3c§}1i;63111; analysis of Complaint
Forms Comp leted by Second Graders
of Chulalongkorn University

Demonstration School

Abstract

The obdJectives of this research
were as follows-=

1. to study the frequency of using complaint forms:

2. Lo analyse the content of the womplaint forms completed
by the studentss

3. to analyse fhai language errors made by each student in
recording student behaviour on the forms;

4. to study the students’opinions on Lhe use of cocmplaint
forms in the classroomn.

The sample were a class of 29 second graders, consisting

of 21 boys and 18 girls, Data were collected from complaint

th

~
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=]

in the ==cond semester of the

T
Ls
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b
£l
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o ]
+
w

~ - (O R e | Mage™ T, 59
crms completed by ik

1
A

4s]

91 =school year. The students’opinions on the use of complaint
forms in the classroom were also ccllected. Content analysis

and desecrintive statistics were used in analizing the data.

The findincss as follows.
1. As regards to the frequency of using the complaints
forms.

1.1 Over 'a 16-week period, +the frequency of:
complaining behaviour ranged fréh i1'to 88 times a week, with
an average of 40 times a week.

1.2 The freguency of complaining during the first
eight weeks varied more than that during the last eight weeks.

1.3 The boys’complaining frequency was comparable

to the girls’®.



2. As regards to content of the complaints.

2.1 The content of the complaints was more related
to their classmates.than to the students themselves.

2.2 As for complaints related to the students
themselves, they were mostly related to physical attacks by.
classmates, followed respectively by bullying in ways other

than physical attacks, verbal| abuse and damage to personal
. belongings.

2.3 As for complaints related to classmates, they
were mostly about classmates’bghaviour in general, followed
respectively by physical attacks, bullying in ways other
than physical attacks, damage to personal belongings and
verbal abuse.

3. On errors in the use of Thai

3.1 The majority of errors involved syntax,
followed respectively by errors| in spelling, word usage and
spacing. | e

3.2 On syntax, errors mostly involved omission of
words essential +to the grammaticality of sentences. -They

were followed respectively by errors involving superfluous

words and wrong word order. i

3.3 On spelling, errors mostly involved incorrect
use of syllable-initial  consonants. They were followed
respectively by incorrect wuse of tone marks and vowels,
misspelling of entire words and incorfect‘use of syllable-

final and muted syllable-final conscnants.

3.4 There were instances of wrong words, superfluous

words and use of a colloguial étyle in writing.



3.5  On spacing, students would put a space where
no space should be put, and would, conversely, fail to put a
space where one was required.
4. As for the students’opinions on the complaint forms,
most. (97%) agreed with the use of complaint forms to help
with classroom management, as the teacher would be informed

of the entire class?’s behaviour at different times and

different places.
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