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The purposes of this study were to examine the relationships between personal factors, trust
in head nurses, job satisfaction, and organizational commitment, regional hospital and medical
centers. Subjects were 380 professional nurses, selected by milti-stage random sampling. Data
were collected by using 4 sets of questionnaires: demographic data, trust in head nurses, job
satisfaction, and organizational commitment, The questionnaires were tested for content validity.
The reliability instruments calculated by Cronbach alpha coefficient were .93, .95, and .96
respectively. Statistical technique which used for data analysis. The data were analyzed by
percentage, mean, standard deviation, Chi-square, Pearson's product moment correlation coefficient
and stepwise multiple regression analysis.

The major findings were as follows:

1. Mean score of organizational commitment, trust in head nurses, and job satisfaction,
regional hospital and medical centers were at the high level. (x =4.00, 3.86, 3.90 )

2. Work experience was correlated to organizational commitment.

3. Trust in head nurse was correlated with organizational commitment of professional nurses
(r =.467; pc.001)

4. Job satisfaction was correlated with organizational commitment of professional nurses
(r=.672; p<.001)

5. Job satisfaction and work experience accounted for 46.3 percents of the organizational

commitment (R2=.463; pc.001) The equation derived from the analysis as follow :

z commitment = -672 Job satisfaction -w107 work experience
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