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# # 6282035724 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Pichaporn  Sommutram : Employee's Perceived Understanding of
Performance Standard, Performance Evaluation Criteria, and Performance
Evaluation Scope: A Case Study of General Administration Staffs at the
Faculty of Arts,Chulalongkorn University. Advisor: PIMSIRI AROONSRI, Ph.D.

An accurate perception of performance standard, evaluation criteria, and
scope of work is compulsory for one’s ability to meet performance expectation at
work. This qualitative research investigated the extent to which an administrative
officer at Faculty of Arts, Chulalongkorn University correctly perceive performance
standard, evaluation criteria, and scope of work regarding university’s regulation on
performance evaluation for operating level officer, and whether or not their
perceptions align with those of the stakeholders to their performance evaluation. A
semi-structure interview revealed that the administrative officers’ perception of
performance standard, evaluation criteria, and most scope of work align with
university’ s regulation on performance evaluation applies to all operating level
officers and that all stakeholders aligned their perceptions with the regulations in
all areas. However, about half of these officers showed poor understanding of the
strategic scope of work. Based on the results, implications and directions of future

research were also discussed.

Field of Study:  Public Administration Student's Signature .......cccccevevnenn.

Academic Year: 2021 Advisor's Signature .......ccccccceviennen.
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2.3.1 1msgrunsussiiunanisuf iR
WINIFIBNAUNNTUTTIY MIAMUALINIFIU (Standard Setting) @wsauusiadu 3
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A & ¢t =2 v a va o o & o Y o [ = ]
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Scriven (1991) lalvimnunungvesnme nunede seauveinanisuuamung
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WnsgIuLALInsgIvasnsatiluuunldladeUsunanls

'
a

Tony Newby (1992) laliminununevednmus U8 nuaNaaedniag
nsazAeslunsiundn waznsussliuanale liinasgnihunldussdulueyle
TnetinUsziuglafnnm

alngius wastuni (2544) lalianuminevaunuet vaneds uasdmsunis

va o o

Mnuaszau wieaudnsalunisieudveayana Jarziiansananauauifddgdadudn

aulanaunsamvustaz InlaegataLau

aa o =

A3ty ngyaund (2545, aadaluleny Weudsesd, 2558) lanaali3n inau
wneds syaunsenuanyuziiodununw nadusanseanumuizanvesdadeniiny

NSNYINTATANRUIUY UIoNaNITANTUNUNLASU

v
a o

a3uledn inaudt Ao 1A TATEAUANAT LagAIUMINEaNYRIEINU T ITIUGINY

AunswazaUiissaunsallldianueldenlugusssulaognstnan

2.3.2 ANUdIAYVaINITIUSINaTInITUELIUNE
seuunNsUssliunansufURnunivssaninmuenandesinudenndasiudnyue
LAZAUADINITVDIDIANTITUAD (Padnsad Hansn wazadin dvains, 2547) N1sUseiliunans

UjuRnumsivdninauanniluiiseuiumuizauiuniieu anvaslazszauau 49

Y Y]

AeAuT e laderudyyalsiinissuianuianudilalundnnis wagisnsusaiu

Y

agegnaes sauFuuarlinusiuiielunsuseiliunan1su i Feaevilinisusziliuna

msﬂﬁﬂ’ﬁmumsqmaﬁ%% (35U10 WHag, 2546)

(%
a wva [ Y

n1sUszliunan sufuRnunsuseliunan1sufUiReau danuddgyneanineu

o

(%
v v v I~

¥ (3 v a ¢ a £
AUaAUTY UavesAnisaail Ae (easnsal lgnsn wazaln dyaing, 2547)

(1) ruddgsentnauntdniu geudenisvsiuimwansujiReuvewmudu
ag3ls HnauavseliiiedaluanemvesUesdulyy dynunnsesiinisaeiesUiuusmselyl
A4 o a a wa 1% D RY) < Yo v a wa %
dedinsusediunan1sujUaau waswdamalindnaunsv Aeglasuinsufuinnudy
agals mnlifinnsusedunaninauiliiivigiwansujifnurewmuii fdwlafiasee
Akl viiednlanlsazUiuly nilnauniinanisufiRnueglusedvfegudnazliatuaing

Infinan1sUfURuABaT



32
(2) anuddydeldsiudyyn #an1sUfiRnuveminnulsiaraugaudIN e
nsuuRnulavdusinluanusuiaveuvedsdutnyy Msussliunan1sufuRauves

wilnauadlanuddgydediadudyy nsgasinlnimdnauinuAsenurienaaddnis

Y

YK 1

4 = ada | a [ (% a wa Y v
windegiiiedla agyItduasy Shw wavuiuugmansujinnueslads Audyediels
Arsazlmimthnhunseduasulaudneniinluianuladsazlalselesinessinsbaau
1 a a wa ! 1 o d' 1 d” 1%

wnlifinisUszdiunansufiRnuiliasnsaazimunzsamvaiile

(3) ArudAtYsiensAns eswnkad15978989ANITUIINNANSUR URIIUTDY
wilnauusazau delunsysedivnanisujiinuremdnanuasyiidimdnauusiasau
UfuRnuilasuteuningainesiniseglusydule dyamugndeeeslsing iivedesnisazld
nmeusul gmsedaassndnaulmminzauduanuaiuise Fesvilinisanduanuves
pesrmaduluegedivsednsamn

= a a wa a ° w = 6 a

WeasnnnsUszliunansufiRnulianudfyuasivselesidonisuinisau
o oa ! = o vl a a wa = |
Aarinauntuuee 9 JsinualidnisuseiliuvnanisujuRnuiunislunibsnuveny
39z UUNIsUsEliunan s URuisdianudAguazddudesiniunisegisseuasy
WetostulidlvitAndymnising q Aasuuluniendwinimiissuunisussliunanisuiumau
Wl W nsdeduangdedudyniminussidu nmsldgeusuvesntdnaugunis

Usziiy nsldanunseasunanisussliulindsainiivihnisuszfiuuds (Jusu
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4 = v (3 A ! (% v o v
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