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# # 6282055224 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: Work Life Balance, Work Life Balance Culture, Organizational Culture
Sittiwat Panyangam : An Evaluation of Conducive Organizational Culture to
Support Work Life Balance Practices: A Case Study of Tak Provincial
Administrative Organization. Advisor: PIMSIRI AROONSRI, Ph.D.

An organization that emphasizes on a culture of work life balance would result
in satisfaction of employees, improvement of performance efficiency and well-being.
Most of all, it contributes to love and loyalty to the organization which lead to the
maintenance of personnel in the organization. The objectives of this research were as
follows: 1) To study the current organizational culture that is conducive to support work
life balance practices of Tak PAO. 2) To evaluate the conducive organizational culture to
support work life balance practices of Tak PAO. 3) To determine guidelines to change or
enhance the organizational culture that is appropriate to support work life balance
practices of Tak PAO. The sample group was a total of 19 key informants including the
government officials at Tak PAO, selected by a purposive sampling method. This study
employed a qualitative research approach. The data were collected from documents
and in-depth interviews. The four dimensions of the work life balance culture of Bradley
et al. (2008) were applied as a research framework. The research results indicated that
the dimensions of Time Demands and Support from Management were at a satisfactory
level of readiness. The dimensions of Perceived Negative Career Consequences and Co-
Worker Support were at a moderate level of readiness. Overall, it is considered that Tak
PAO possesses the conducive organizational culture to support work life balance
practices. Nonetheless, Tak PAO has a potential to improve and organize its

organizational culture for enhancing or promoting readiness exceedingly in the future.
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FLEXIBILITY and DISCRETION
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CLAN ADHOCRACY
Internal maintenance; External positioning rather than
flexibility; concern for people; seeking stability and control;
% sensitivity to customers; high degree of flexibility and
= management of environment individuality where creativity
3 through teamwork, and risk taking are key values;
O] participation and consensus; dynamic, creative and
= friendly and supportive work entrepreneurial work
5 environment environments
8
2 I -
8 HIERARCHY MARKET
L.: Internal maintenance; need for Concern for stability and
< stability and control, control but focused more
é management of environment on external positioning
E through consistency, rather than internal issue;
= cooperation and conformity;, hard-driving and
emphasis placed on competitive work
predictability and efficiency; environment
formalized and structured
work environments

STABILITY and CONTROL
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(Work Life Balance Culture)

2.4.1 AMEIUYBIIRUTTINDIANTUUULEIUAINAUAATENINNTINUAZN 99U

[y

Tunnuilidenaaluaiinnuaunaseninlinuagn1 5N uliiafioInnig

(Perry-Smith & Blum, 2000) Jausssuaunaszninedinuazn1svinnududnyasanizaes

TuussIueIRMINagieuiviruai Arllen nslinuAluednis MRgrdesiuauEase

YBIUAAALUNITATIAINAUAATENINNTNUTBININUTUTINA UL (Thompson

et al,, 1999) FeTausssudananasilulsslogiundiyanaludiuaiugniuwazaiig

anulasaulrnuasAnisia



a6

TAUSTTUDIANITRUULLUANUANARTENINTIALALNTYINNU A drugoevas
@ ad 1% v ad a' s | a Yy a wa 1%
WruaRingitelagnsaiuisnisnesanisduasulvguiinuaiuisaasiennuauna
FENINTINRALNIT99U N3TANNANAATENINTIARAZN1TY Ul TausssuedAnis
Neduauannasenine@inuarn1svinaulsiinuieulesiuaIuyn i ureaIAns

Ingtaniged nBainuesual nanAedujifinuaziiaugniureesdnismiudeuliqey

915UNKAANNIAN (Meyer & Allen, 1997)

Thompson et al. (1999) lalviriienuvesimusssuasfnIsuuiuauENna

| Aa o v & a = I a ] v A A Y o P
senaInnazn15vinulidn Wuanuiigiu mnule wazAfeusiuiu Ndgitesiunisi
aeAn1satuayy duasy vielinuAnfefunIsyITaIN1TmsoUsEauiusEninetin

NMSYNNULRETINATEUATIVEIRUS URUY

Bradley et al. (2008) lal#imanunursves Work Life Balance Culture 71
I3 A a 1% ) I aa ° = =
L‘Uuﬂmmmamuaumﬂumﬂm3wau‘uaﬂ,guﬂ’s’mau@gaizm’]wmLLazmimmu FINHY O
aa Y] aa v oA A aad Aag 1o iaa ° | =
FINATOUASIVBIULN GU’JG]EL‘L!W]UEJ‘U ] VIIBURBDU € ‘I/lZLIEL“UL‘W’EJ\‘]LLG]‘U’JG\EL‘IJWW‘VI'NWUEJ‘EJNL@EJ’J
A aa s - - ¢ o
LNTUY INU F’]’J']llﬁllﬂﬁi%%’}’]ﬂ“ﬁ?@LLazﬂ’ﬁ‘Vﬂfﬂu 3] ﬁ%?ﬂWﬂW@IQIUﬂ?WNﬁ@Jl&i&!Wi@

i ] = aa ! & My ! =
ﬂ'}']iJWEJ@IUU‘V]U']V]W'N 9 SZN%'W]GU'EN{]"\]L"UﬂLLWazﬂuuuaT‘ﬂlﬂJi@lﬂJLWUQLLFI‘UV]U"IV]L@EJ'J

(%
[ Y]

AIUULAIR9aTULA1 TRIUSTIUBIANITHUULTUAIINANAATENINNTIAUAY
1311974 %38 Work Life Balance Culture Aa auufgiy A1uLee A1deusiuiu nasnau
< v ! 3 t% °o v = ! a t% a 3 S o
Jumishiauaivesesanis lunstvanuddgyvseduasulraundnlussdnisiuianuauna

STMINTIAUAL NIV

2.4.2 §AY29TRIUSIINIANITHUUETUANNENADTENINTINUAEN1TVINU

o

AUl AT IuDIAUTZNeUTBI TG ITUOIANITHUULTUAIINENAATENINT IR

1 =

wazn1siuiilukuinieiignnandwinfigaifiewuifnuas Thompson wazae

1 o

wiegalsAanuINATdlnfdy q NTuindlanuddgliuiiy (Bradley et al., 2008) w14l

[y

NAYRITAUETIUBIANTRUULLUANANNATEN I IAkasM YN aansoagulassil



a7

1) §AA1uaa1 (Time Demands or Expectations) a1 {uau@eniIsusie
AmuAAnTsvetesinisifiefuftanulunislianuddyfvanusinniiaseuas 10y
o o A v o 1Y) Y 1a va a va < « v
ussvinguiieIfuuuilusiiguitinugnaenisiufifnunesdusewsnisld
Y a vua o & 3 = [ VY a va o <
navesgu U vl minesdnisiianuaianieliguiiRawinanudussegnaiuiy

a wva

Ao199glUsunIunNTauwnInLEIANSURnYoUAoATEUATIVR U URIY wazvinlWiAn

AudaLduaaT (Time Based Conflict) @uduanusddgynviiiiiAnanudaudesening

aa o ¥
FIwarn1svinaule

2) ARA1UNANILNURDD1TN (Career Consequences) N15NHUJUR 911l

Y

a

Uselogtandnsuselowising g nIegfienailniuanusulintauienseunsouaiity
awﬁamaﬁiami%’uimamzmL%aauﬁaaﬂ%wmaammm WIB991N7I1AIUABINITVBIATOUAS?
1 1309999AUTURATOUABATEUATY AIUAR ka¥DITUAIA 9 813 ARAIINEIEIN
A o ° v MY I ' YR ¢ Ve
luvieu wazorvhlimnldliegluasdnisuey 4 vinAuyniuiesAnis wasidn
lifisnuluesdnig Fedavarionany zinlugnislasunansenuideaudentdn wu lenia
Tunslesunisidousumisiosas nieldsunisdaasssetasing o devas avtundaosinig
MyjaiupuaunasenitiniasITnnuIzienasiuselorinieseiani o sgwiniey

57uMloN1@ANAIN TN U1 FNLAZN1TTUR U UL 1LENNA Nd1AYADABIYILH

Y A va f o1 t:ll ¥ ¢ a a U oa ! a 3 (Y 2/
AU URnunausanauiglanagldusvlovd @8 uazadafiniseing q Nesdnsialily

3) FfunsaduayuINTIMIUMI 0EUITT (Support from Management)

UftRnuiiimihnueesaiuayumnivlunsaiennuagassrineiinuarnsviney

ef e

ZLIIE]ﬂ']?m’é]ﬁlll’WﬂVINUQUMQWULWﬁ’]UUQ ZLR0AUAINTALIITENINTIAUALAITYINNU

¥ [ [

(Thomas & Ganster, 1995) et smiauflunumaddusghaunnseUszansanues

o

WlgUeNduasunI5as19eNENNATENINTINKAENITVINNU LHDIINTITINTINUNTD

Y a [ va a a1 1 A v Y a wa v ¢
N'Ui%']ﬁ’e]’lﬁ]"ﬂ%LUUNW?NLﬁ'ﬁuﬂ’]imﬁlwﬂﬁ\m’iﬁ]ﬂﬂﬂu&;rdg]‘uG]Q’lﬂiﬂﬂ’]ﬂ%ﬂi%lﬁ]sﬁu‘\]’]ﬂ‘LJIEJU’IEJ

Y Y

fanas Feenaavihlugnaduimusssunvewiaiearuneteuvesuiifnulunsasng

ANNANADTENINTINLALNITVINNUVDININR LG



a8

4) R (Gender Expectations) widnulguiglunisdaaiuauauna
sEmINTInuavnsinnugmieuivziianudunatmnang Aediedineanudsainting
AURURMUmATIRazANg walunsuuiudmuitnuleuisdiulngluniseiuae

[
[y [

Auazanlifuitoulusng 9 YU URMUNANG S (Haas & Hwang, 1995) FatiuLa7
0aANNTNI T UsITIDIAN TRV UAINANRaTE NI TInLaN15YIIUaEH D9
fanmwndenlunmahuiduaiuavangaseninsdinuaznsviaudmiufujoan
ﬁngﬁmamns

5) fiRenun1satiuayuaInLilousNgu (Co-Worker Support) Msatuayuan

o

Weusiuauioliindulfinddfyvesimusssueadnsuuuiiunuaunaseningdin

o

wazn15viY wenmileannisauayuresiiminnunseR ATy ay msatiuayuain

a wva

d{' | < o Vo1 [ o ~ 1 v Y 1
WeutinuAtulainduusssmalunisihaunasdigliguidinulunisassenuauna

Y

[y

5¥INNTIANaEn15vnnule (Bradley et al., 2008) @onrassiyu Boyar kagatdg (2014) 9171
msatuayunsdruaniiousinauduessaivayund Ay et iU ofauaiuse
INITUNUINANAINNA8VRIADILA NIFATUAYUNINAIUDITUNVBANBUTINULUT DT
< % a1’ 1 @a 7 ‘:1' 1 ] '
Jumsatuayuitliilunims egralsifnisaduayuaniiiousiunudmadoninuauna
1 Na J Y o a va £ dll ' < a
5¥1119%3anagn1IvuYe U URau nsaduayuainiisusinanudunalnid
UsgdnSamlunisduaiuanuannaseninedinuagn1siiau msatuayuniimuieis
| 4 v A Y | = = ' -
ANuYIEmdslun1suAdyiiigliuanu n1sYiganauAIen annzmilseniny w3e
anznuallunisinuy easnsunisuanseuiiveniiulawaznisliduwugii (Bruan &

Peus, 2018 #1909ty Uddin et al., 2021)

aq I3 | (% LY 3 Y 1 aa
2.4.3 ’Jﬁﬂ’]iﬁi']\‘i‘l/iiafﬂﬂﬂ']i’)ﬁllu5§5ua\‘lﬂﬂ’15LLUULUUﬂ’JﬂﬁJﬁﬁJﬂaigﬂ’J'}\‘i‘U’JﬁLLa 1

A5Y9U

Anesanslutagluanusanazaieinusssuesim vl dRnuaunse

U359ANANAATENINTINRaZN15v10Ule (Levin, 2018) agnslsnfnisasiaiausssy

£%

BIANTLUULTUAINALAATENINTIAUAEN1TVNUATUDEAUUSUNLAZAN NI INEBUTDS

Y



a9

BIANIT FIITN15AT1MTRIANITTMUSITUDIANITHU UL UAIINANAATENTNNTIALAE

nsviuaunsaagulaasl

1) ADATUINHUIINTVBIRIANT UINTeIainsasduginuniiaviuas

FIMILVYDIBIANIT LATNINLYIAEYNIUTBLAsAN1TNIUBIANTT Y9l MInFUTNITYINaY

(Y [ o [ 3 14 =

pasaal hireindau vselulaliaud1Auiuasaunsy TMUSITURIANITAALALNDUD

o

AuAnral lagundudirdeunanveslannluiindiudiinazgnasvioustluesinisuay
A
Y

1 13

2) dUATUNTALANULBIHIUAN NIINRBUNNTYINNUNARBAVNIN BIANTTABY

v
I~ 1

adanmwindeufiidedoguainuasainuduedina dn1sdnmieuvesing aduayuli

AU URNuiimeainivengu tanuazladnisadeulmsinmensesnludieuen duesy
VY a wva o a = < o = = o w ! a

WigufiRnwifanssuieauanlage1aszdunsdnmssuaniunesnddanie wu 1sedy

A v a =) Y a1 ! a = ' [ £
NIDVDINALUA ﬂi@ﬁUUﬂHUﬂWiMﬂ'ﬂ‘Ui?NIUﬂﬁ]ﬂiillﬂW'Wl'N 9 wunu

3) advayugujuRnulildiungavseiuaiinieu wazatduayudujiiau

Y
‘:l' o & r-:l' ¥ Yo A @
LlIEJW'JﬂL“U'ﬁ]’]LUUW%%@@QI%?U%QW%?@UU@W

A

4) arfuayunisdeansndlnanazmslonisussyuniussansamlunisweuse

r-:’lj a a a L3 o % A o VY A va a1 |
Ml InangdanesAanisanuisavivbalunisuanileimusssunivguiuRauidiusiuesy

U

a wva

wnu uddndujoiauezlildegluesdinisnieeginslnasinesdnisiniu esdnisaiunse
awulumaluladeng o 1 wu TUsunsy Zoom 1Usunsu Go-To-Meeting ufu uay

sy U URNud MM sUszyale wiiguiifaueregithurienlwuini



50

2.5 wurRanazngeneliuusegslalunisineu
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2.5.2 N3zUUMINALTIRILR
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2) 115U U MNN8Y0989ANIS (Achievement of Organizational Goals)
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2.5.4 nufusegila
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Herzberg’s Two-Factor Theory |

Motivation- H

Herzberg's
Job Dissatisfaction Two-Factor
Principles
‘ Improving the
Influenced by satisfier factors
Hygiene increases
Faclors job satisfaction

¢ Working conditions

Job Satisfaction

Influenced by

Satisfier
Factors

* Achievement

* Coworker relations Improving the

* Policies and rules hygiene factors
* Supervisor quality decreases

* Base wage, salary job dissatisfaction

= Recognition

* Responsibility

* Work itself

* Advancement

* Personal growth
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(Shamsul, 2016)
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(Work Life Balance Culture)
(Bradley et al., 2008)

$16#1uU Time Demands
$1ff1u Perceived Negative Career Consequences (Thompson et al.,, 1999)
1fA1U Support from Management

a1 Co-Worker Support (McDonald et al., 2005)
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