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“Unmanned Library”
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2 gmsAnansuan 3 wWuszasd 16 nagns uaz 62 lasenis/fanssy Mndauduinfou Al

gnseansi 1 a31eaduduntisnielu (Internal strengthening)

Whuszasn / 1As9N1S / AANssUNTULAFDU

1.1 99ANSHUAA AT 1.14 Wimnndngamyaans M.Sc. and Ph.D.
L%ﬁﬂaq‘mé (Strategic capacity) (Capacity and capability scholarship
building) Training abroad
English proficiency
Digital literacy
Information literacy
Financial literacy

Leadership and

teamwork

Collection

1.1.2 USHIS99NISNSNYINT
improvement

ag190UszANS AN
Digitization service
(Resources management)

Thailand heritage

online (free access
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Whuseaan

1.1.3 Wenunnalulagnig
A15ANW (Education

technology)

1As9N1S / AanssuNTuLAaDU

Thailand Information
Centre collection

expansion

ASEAN plus collection

(India, Taiwan etc.)

Improve [T system

Improve data backup

system
New [T applications
New studio

New classroom capture

system
Digital preservation
AR and VR applications

Robotic applications
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3 a o «
\Wuszasn 1A59715 / RANSsUATuLAdeu

1.1.4 Msudmsanuiilusda ISO 9001 2015

wazdlannigu (Good certification
Thailand Quality
Award (TQA)

1.1, 5 U TH8IANS Customer focus
(Corporate culture) Teamwork and

Professionalism
Standardization

Can do attitude

12 ANANIUNITUIUNTITIUINIIN 121 W%J‘L!']WUV]L?EJUEV]NW@']W Learnlng Space

1Uszan5n W (Effective wazAaBIfI (Dynamic and development
active learning ecosystem (Chamchuri 9 and
process) Chamchuri 10)
Tutorial zone
Exhibitions and
SVEIS
e-Office
IBeacon technology
application

(BluuBeam




WNUENSANEASAINIUINEN

Whuseaan

1.2.2 MIatuayuNITEUNS

@au (Academic support)

1.2.3 A5 ANNISRELNTINUIFY
Y99YAAINTINI1 (Enhance

research visibility)

1.2.4 MSAUSNISAANTTUN

Lﬁu@mﬁ’] (Value added

services)

1AS9N1S / NANTIUNTULARDU

e-Lecture

Teaching material

production
Event capture

Academic Training

® CUIR expansion
® Analytics support

® Chulalongkorn Journal

Online

® Chulalongkorn e-Books

® (U e-Sport Academy
® FEdutainment center

® Maker space
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Whszasn ] 1A5an13 / Aanssuiduindou

1.2.5 mMsutadunsnenns Chulalinet

(Resources sharing) strengthening
Interlibrary loan

Library outreach

1.2.6 MsimumiIayndide) Energy saving
(Green library) Intelligent building
system
Zero waste water
discharge
Waste management
New air ventilation
system

v Y Free e-book access via
1.2.7 1158319715 UFIUIUNU

QR code (Thailand’s

U (Community

engagement) literacy heritage)

Library Kiosk (micro-

library)
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wWhdseasd J 1AseNs / fanssunduindou

1.2.8 MIUTMITIANITRUY Operating cost

pe9lUsTANS AN reduction
(Financial) Asset management

Revenue increasing

gNSANEATN 2 eNsAansin 2 a319a21u Wawalalwiuneldusnig (User satisfaction)

2.1 glguinsiuszaunsalas User care service (call
2.1.1 prsdidrusaamealdusnds
un (Positive user center)

(User engagement)
experience) User engagement

activities

2.1.2 Wiadnnuglduinng Membership

(Increase user) Chula Connex

Academic presentation

2.1.3 UANANWAILALTDLAS

99ANS (Image and Reputation) N Grelengeiin

digital collection
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e lAsINs King Chula digital collection

N15USUUTIARNENSAUNARITIAYWIAINITAITIVUTIUIGY UazN15InLaAningsANIsIn

“UNTINEIIVUTIUNGY”

ANEYINNUlATINTPNAINTANTITUTTANGY Iaanliunsusuuelinssansivndlugiingsens 2 Syn1a 90
Syadensrumaniansyyaeuinadnegi audssralunssumanianssiangnaidtegina Ineduuifandn 2

Useliume

1) dauaisessniuyitianddsuiiuvesdeudseina Tunsimusemaludanuiadoegisseine

pzTunnlaglinasnminanudulneg (Modernization)

2) tneneanszUs T IMLasnIEIMINTUSARlUAILAIN 9 VOINTEUIMALAINTSAIBETII © S¥nand

soUryurnnenaryansalivninetdy Tuyuiesvesausulnl
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1) §48m1a03513158 A5, N5A3 1mes 8191sdusedamgantdnenssuaans quiv glasudsene

WAeshnandugeysnvusanlnefiau w.m.2562

2) 919138 A3. INage 2SRy 01sdusEInAe

SNYIMANT I FTEIVIYAILITIUNTTUSINGT 6
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v v Y o
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YouTuber #anilonvasiozu: 531U Influencer augulua lawn Art of Hongtae #30 nunss LWlY1S Character

Designer

Taglasunsstumialaann 6 uslurssamfvassynia
# 6 eenundAnlmiluguuuuiazasideuluan

Wy waz “Point of View” 139 Ytgyay vzanILau

iaa va

YouTuber Augulvaififigfnniuluges YouTube n3n

Y
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HaNI5ALHUIUAINIATIATILHUENSAIEAS 2563

® 1as3n15 ASEAN plus collection

N1590 International Seminar N1Y Zoom ASILSNYBIAIUNITUINGNSNEINT KAZAITNINY

neldn1z3ngd Covid-19

v ¥

lassnisduuutesulad Wade “International Experience on
Library Services amid the Covid-19 and the Future New Normal"
Jufanssuauimalnnnisseninglsend Adidnauinenswens

NAABIVATUASILINHIUTLUY Zoom RaINNTNNDIAUARDIUANUN

q

' £
o o [

U315 wasurIngaedimdsliuinnuainiviu Avnssuldnuu
luTuansi 3 nsngiau 2563 WeuanaswSeususeaunisainig
UIMIINNTUINTVaNvasiatayalun1izlsasyuin 1ain-19 N

atdvayunsiseunsasularniseusuesulal nsiauaintiuves

eX2e

U0Ru msmeumauuazlidUSnwiteatiuayuniside usnis
%

¥
=1 a Y

IUIEDUAE e-resources LNDAAAITURUILUULAZLANUNUNL T

L\

T¥EEN1ININFIANYRNE LIUTNIT N135NYIAIINATeIALALS LY

[ '
A ]

nSnensasaUNALariuivdng udansisuulanisliuing
\iesosfuiaTinuuulug (New Normal) ndsiuingalsaszuin uag
WHUNSANENIUMEINITITUIR tnsAudasaumnalssmelneuas
Uszmanondou iy dedansdoyaansaune wae fesayadu
d1lulel@e 3 wns laun The Chinese University of Hong Kong
Library; National Central Library, Taiwan k@& National University
of Singapore Libraries saufladnlasen1sdunuiooulaiuiu Zoom
niouIeNenanN1L Facebook live : Chula Library Svenvusaulal
2,900 A%s (@@RTuil 1 fL.a. 64) lasesnslésunszuaneuiuetoia

MngUjURnuesaya UnAnwiwazinideaiviussannumans

A171 800 AulurangUsemenilan

‘DO er PIEP

What have libraries in Asia done to

confront threats from Covid-19 pandemic ?

What will be the NEW NORMAL for Library services
in Post-Covid-19 era ?

Let's share and learn from experiences of library executives and library professionals in

Hong Kong, Taiwan, Singapore and Thailand at the online seminar via Zoom

International Experience on
Library:Servicesamid the Covid-19
and 'the Future New Normal

Friday, July 3rd, 2020 1.00-3.00 PM Thailand Time/
2.00-4.00 PM Hong Kong, Taiwan, Singapore Time

Registration
until July 1st, 2020
Zoom (Maximum 300 participants) Simultaneous broadcasting
via FB: @ChulaLibrary
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2. lassnsilnevsudunuysyyanialnalagaiusiuiloniunievis GDLN Wawiniian1ielsassuin

ViiA3etne GDLN fasdeunisdananssueanivuisdiu wasusdmdsuisudusuuuvesulal wenantu

msUszgunsetglugliniaedenudiinAusuiuasuguuuudunmsdnuuueeulaidnse

TAsansdunuInelna CU-GDLN sufu AFDI-GDLN
Uszinelu Wide 2019 AFDI-GDLN Global Learning
Program "The Talk"

i 10 w.A 2562

Online Training N1u

WeChat

Tasansdununnelna CU-GDLN squfu KDIS GDLN
UsenAlnImals wide GDLN Global Knowledge Sharing

on the Impact and Responses to the Coronavirus

(COVID-19)

16 4.A.-25 1.8,

’ 2563

Online Seminar #1U

YouTube Live

TAsansdunuInelnag CU-GDLN suffu KDIS GDLN 318

2020 GDLN Distance Learning Seminar Series

9 11.8.-30 1.8,
2563

Online Seminar #1U

YouTube Live

Usgyaunuia3ey1e GDLN seauilnaei@euudiln Jun 6 nsngias 2563 11a1 12.00-15.00 u. Ussindlng

asundu: apundus VIRTUAL ACADEMIC
VISIT TO CHULALONGKORN UNIVERSITY
LIBRARY

Hagar Othman
chusizvary, Samom Prabin, « 1

Yez, | canfirm, | avadable to join in the
meeting on meeting platform "ZOCM" on

14.30 Kediah Tima ). Thaek you far your invitation.
Iweudd lave 10 know mor sbiout your Ibrary
autcmation hrough Ihe TOOM” mesting
platfamm

©n Man, May 11,2020 at 4:48 PA chulalibrary
<chulalibeary=carchli s th> wrote:

O Hajar Othyman,

Greating from Chulal brary | s nice 1o hear
from you
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® 1as3n15 Collection Improvement

WmnguadlasainisiiedinundesnienisdearsiinsaiunguiliuinisiWmangiiunissus (visibility)
nineNTATAwNA Kaalemnnsernuaulavesisuuinig TunsdEeamsiugsuuinislunnigings Covid-19

Y

FATAINGANTTURSUUTNMINIEY STP Model (Segmentation, Targeting, Positioning) waganilun1saail

®  NSINYRINIEHEINN IG WWenngSuusnisnauuiayae3ld Facebook Tun1ssuansuaznnrelaeas
Tuvaueild Facebook 1unguusganindulwesnisdeyaiiduminis

® (ans19n15 TAIC Please Press 6 #9n@1n1ANNY Facebook Live taua@uansneInsansaume havasy

Y1 IS 5
ANIANS 9 TVamUA 12 nau
® a319na Rare Books Collection temaulandgaulanidamenn

e a¥1ans Chula-GDLN dwsudaularnansanululuvedanuazndnansousuduuunsing 9

[
= A

HaTlasuAe IIUKAAAINYIIAITLAZIUIIM TN INTANTAUNAYRIAUE Y LIUULABY 2,000 AL 91N

4,143 au tu 6,123 au Anduiavay 48 Inisnanuasireunsilonluzuhuudng 4 visdu 1,004 U feadu

adane wazdiavnslunisieansdoau ulselesddmsunisdeansiunnzingp

Rare Books
Colle
creas
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HANIANTUIIUAIULATIATI LN UENSA

PuunsneInsansauAvlafuauliuinig aif a dueneu 2563 saunneeadndu 150,470 suileu

Uselan U (30 AU 2563)
gsaumAlssnalnauazlssvinueideu 100,618 szilyu
ONGRYAGRA ?qﬁm‘vﬁa}m AefinnUsznelng FeRus 48,124 sxiU8u
F3ua

mzaummﬁmﬁu%mﬁa (Indian Corner, CU) 725 seileu
ansaumeiientuldniulariufne (TRCCS) 1,003 e1d8u

*  VEIMNYINTIATIFERTIINFUTIMUNTULINSEUUTWTRUATRIANR 1,946 LAy

® AsauwAneINUdULAY (Indian Corner, CU) 100 L&l

aa v

Digitization & E-Resource Development wﬁdﬁammnLLaSLana’l‘swiaqmﬁhﬁgnLL‘tJasiL“f]uﬂﬁ)‘VIaLLaz
4 Y a
wiaulwiusns
finsAndenninegnsansaumeanguntisdomenn vilsdensysyinuslusyniai 5 uassunian 6 sauds

wnanInsanuatlugaaans iy wawny vsuundndnin wlanluenansanshava wewnsiIun1engs

£
LY [ o = (]

ANSAULYNARINANINYINTULDIVDIE11TN9IU bk CU-online Information Access (E-Resource) hag ASIa1SauLNe

Y]

Adagasnsalsngussanas laedn1sdnns Metadata Tiduduld wasienleslvdionarsaduifinainady

a o Y o ¥ ¥

ansaunaRdvaiiuteyaussanunsulugiudeyaesayn Weliildawsoduiu wavdnswenarsatuiula

Y

Y

il Wunisansihvuazaeglomanisldauenasvssguaidinnuinensneinsidudives

= [ ! =3 v A = @ aa v v
naeateulszan 2563 msdwanienasnssnualugaanudy uagvilsdemeiniiuaatuadnaiin

58UV E-resource Wudwiu 1,591 1ems wisluenansgaansiandu 1,015 18015 viladenen 576 $18013
ganidmungdegay 536.40 ansaumeaUssalnewazUssviate gy wilideds 300 by wilvdeneenluvesu
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e las3nns Exhibitions and events
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® 1a53n15 User care service (call center)
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® 1A53n15 1SO 9001:2015 certification
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¢ 1A39N13 NIWAUIBIHYARIUYT (Green library)
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® 1as3n15 Event Capture
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® 1as9n1s Teaching material production
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