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Using data obtained through the interlibrary loan process, this study examines why some users
tailed to find existing entries in the online cataliog at The Ohio State University. Approximately 9% {1,369) of
the 1988-89 interlibrary-loan borrowing requests were returned to the patron because library staff found the
items in the local online catalog. These requests represent either a failure of the user 1o search the
system correclly or a failure of the catalog to retrieve the required record. A sample of the borrowing
requests was sorted into user errors and catalog errors. User errors representad 49% of the sample and
exhibited five characleristics: no apparent error (43%); spelling errors {7%); incorrect author or title
{40%); sbbreviations (9%); stoplist words {1%). Catalog failures represented 51% of the sample and
five categories of error were identified : punctuation (22%); analyiics {16%); corporate word order
{28%;); truncation (10%;; file too large (24%)
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#*damn Scott Seaman, "Online Catalog Failure as Reflected through interlibrary. Loan -Error -Requests,™ College and

Research Libraries 53(March 1892) : 113-120.
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