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RELATIONSHIP AMONG INTERDISPLINARY TEAM
CHIRAPORN SIMAKORN : EFFECTS OF CASE MANAGEMENT IN ORTHOPEDIC PATIENTS
ON COST, LENGTH OF STAY, PATIENT SATISFACTION, AND RELATIONSHIP AMONG
INTERDISCIPLINARY TEAM : A CASE STUDY IN PRAMONGKUTKLAO HOSPITAL.
THESIS ADVISOR : ASSIST. PROF. POL. CAPT. YUPIN AUNGSUROCH, Ph.D. 140 pp.
ISBN 974-17-0040-7

The purposes of this research were to compare cost, length of stay, patient satisfaction, and relationship
among interdisciplinary team before and after using case management. The research subjects composed of 30 patients
who had diagnosis to be knee arthritis and had the operation total knee arthroplasty and 22 persons of interdisciplinary
team in Orthopedic department, Pramongkutklao hospital. The research instruments which were developed by the
researcher, were case management manual for interdisciplinary team, clinical pathway, patient satisfaction assessment,
relationship among interdisciplinary team assessment, cost and length of stay record. The instruments were tested for

content validity and internal reliability. Means, standard deviation, and t-test were used for statistical analysis.

Major results of the study were as follows:

1. Cost of the patients who had the operation total knee arthroplasty between before and after using case
management was not significant difference.

2. Length of stay after using case management was significant less than before at the .05 level.

3. Patient satisfaction after using case management was significant higher than before at the .05 level.

4. Relationship among interdisciplinary team after using case management was significant higher than

before at the .05 level.

Field of studyd....... Nursing Administration...... Student’ s signature.................................

Academic year............ 2001, Advisor’s signature..................................
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Care Path Total Knee Replacement — Primary , cemented (Nov 2001)
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Care Path Total Knee Replacement — Primary , cemented (Nov 2001)
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Dept Orthopaedics , Phramongkutklao hospital

JzazInUau IN. (LOS)

Care Path Total Knee Replacement — Primary , cemented (Nov 2001)
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Care Path Total Knee Replacement — Primary , cemented (Nov 2001)

Dept Orthopaedics , Phramongkutklao hospital ss&stiaiuay sNW. (LOS) 7 7 DRG 209
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Care Path Total Knee Replacement — Primary , cemented (Nov 2001)

Dept Orthopaedics , Phramongkutklao hospital

JzazInUau IN. (LOS)
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